Savings Account Menu Options

Your current balance is...
Your available balance is...
The last transaction was...

For an account summary
Current balance...
Available balance...
Last transaction...

For more details
List all transaction history
List deposits
List withdrawals
List ACH deposits & payroll deposits
Last year & YTD dividends
To return to the previous menu
To repeat choices

Transfer $ between accounts
To work with another account
To return to the previous menu

To repeat choices
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Press 1

Press 2
Press 1
Press 2
Press 3
Press 4
Press 5
Press #
Press *

Press 3

Press 4

Press #

Press *

1ST SECURITY BANK

24-Hour Telephone Banking

1.800.433.0888

“Thank you for calling 1st Security Bank’s
24-Hour Telephone Banking service.”

= To continue in English, Press 1
= To continue in Espanol, Press 2

To hear your choices again

To select an account to work with

To transfer money

For all account balances

More choices (to change PIN)

To repeat your choices

To speak with a loan servicing representative

-

Enter your Social Security Number
2. Enter your PIN

Press *
Press 1
Press 2
Press 3
Press 4
Press *
Press 0

[Choose the account you would like to work with]

Checking Account Menu Options

Your current balance is...
Your available balance is...
The last transaction was...
The last check cleared was...
To list more cleared checks

For an account summary

For more details

List of all transactions

List of cleared checks

List deposits

List withdrawals

List ACH deposits & payroll deposits

More choices
Electronic check & debit card
transactions
Last year & YTD dividends
To see if a specific check has
cleared

Transfer $ between accounts
To work with another account
To return to the previous menu

To repeat choices

Press #

Press 1

Press 2
Press 1
Press 2
Press 3
Press 4
Press 5
Press 6
Press 1

Press 2

Press 3

Press 3

Press 4

Press #

Press *

Loan/PLC Account Menu Options

For an account summary

For more details

To transfer money or make payments
To work with another account

To return to the previous menu

To repeat choices

#1 Account Summary
Your current loan balance is...
Your payoff amount, as of... is...
The last payment was received...
The next payment of...is due on...
To return to the previous menu
To repeat choices

#2 More Detail
List all transaction history
Last payment information
Next payment information
Last year & YTD interest
To return to the previous menu
To repeat choices

#3 Transfer Money or Make Payments
To make a payment
[Select source account]
To confirm payment
To cancel payment
To return to the previous menu
To repeat choices

#4 Work With Other Accounts
To work with account...
To work with account...

Press 1
Press 2
Press 3
Press 4
Press #
Press *

Press #
Press *

Press 1
Press 2
Press 3
Press 4
Press #
Press *

Press 1
Press 1
Press 2

Press #
Press *

Press 1
Press 2

REV.7/21



